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THE 
CONNECTION 
QUESTION
Building Trust and Relevance 
in a Changing Market

HERE
ARE

my
Notes
Enjoy



Professional Sales is…

HELPING PEOPLE

GET WHAT THEY REALLY WANT

MORE QUICKLY



NOTES

THANKYou For ATTENDINGMy crass
Two THINGS

FollowME AT CONNECTWITHDANSTEWART Com

READY TO FIX Your DATABASE Book

A FREE STRATEGY SESSION AT

happygrasshopper.com strategy



1.The Joiner
2.The Faker
3.The Royals
4.The Greens
5.The Combo Pack
6.The Poor

Buyer Profiles



THE JOINER Name: Date:

BIGGEST FEAR

MY POWER QUESTIONS

WHAT TO SAY TO JOINERS

MOTIVATOR JOINERS I KNOW

CHANGE THINGSTOSTAYTHESAME

WHAT'SMOSTIMPORTANTToyouabout
INER ANSWERS

theneighborhoodyou'lllivein friendlypeoplekidsthingstodo
thehomeyoubuy goodschools safeplacestoplayparks
this realestatetransaction putdownroots initforlongterm

TALK ABOUT

Community thingstodo meetingfriends

History constancy certainty ageoftrees
THEYBUYTHINGS TO PROTECTFROMCHANGE



NOTES

JOINERS JOINTHINGS clubs teams churchesetc

Tetheysincereyalue the connectionsthey make
there They are 40 of the US population and
are EASY to spot look for teamjerseys bumper
stickers and ask the powerquestionmultiple
times



THE FAKER Name: Date:

BIGGEST FEAR

MY POWER QUESTIONS

WHAT TO SAY TO FAKERS

MOTIVATOR FAKERS I KNOW

GETTINGFOUND OUT TO BEDESIRED

WHATSMOSTIMPORTANTTOYouAbout
yournexthome
theneighborhoodyou'lllive in
this realestatetransaction

TALK ABOUTtheFUTURE
lookslike agreatplacefor apartyDoyou

knowwhoyou'dinvite
wow thats abigtub lookslikemorethan

one personcould fit in there



NOTES

Fakers live in the futurethey imagineforthemselves
Theywill buythingstheybelievewill cause them to be

desired They are statusoriented BUThaven'tyet
achieved the statusthey seek

Fakers can wasteyourtimeandmaybe
hesitant

caffeinequalified



THE ROYAL Name: Date:

BIGGEST FEAR

MY POWER QUESTIONS

WHAT TO SAY TO ROYALS

MOTIVATOR ROYALS I KNOW

BEINGMISTAKEN FOR A
FAKER

VALIDATION

WHATSMOSTIMPORTANTTOYouAbout
yournexthome
the neighborhoodyou'lllivein
this realestatetransaction

I thinkyoudeservetogetexactlywhatyou
want and I'll work tomake sureyoudo
What will it meanforyouwhenyoubuy
this home



NOTES

Royals are HNW
s highnetworth individuals and

its important to understand 80 ofthemcreatedtheir

prosperity
Becauseof this theywill sometimes denythemselves

luxury and
covenience

TheyMUST feelvalidated
Inotherwordsyouneed

to helpthemfeelthey've EARNED thenight to

enjoy their wealth



THE GREEN Name: Date:

BIGGEST FEAR

MY POWER QUESTIONS

WHAT TO SAY TO GREENS

MOTIVATOR GREENS I KNOW

BEINGPERCEIVEDASA SAVINGTHEEARTH
CONSUMER

WANTSMOSTIMPORTANTTOYouAbout
yournexthome
theneighborhoodyou'lllivein
this realestatetransaction

Point outgreenfeatures Talk about
energyefficiency lackof waste salvaged
architecture
Expressappreciation forthingsthataren't
disposable



NOTES

GREENS often havemoneytheyhesitate to spend
becausetheydon'twant to be seen as showy
In some markets they'llbuysmall homeswith

expensivefinishes



THE COMBO PACK Name: Date:

BIGGEST FEAR

MY POWER QUESTIONS

WHAT TO SAY TO COMBO

MOTIVATOR COMBO PACKS I KNOW

IT DEPENDS IT DEPENDS



NOTES

A combopack happenswhenthere are more than
one party in a transaction who havedifferentbuying

psychology For example I may be a tower

and mywifemay
be a ROYAL Yourjob is to figure

out how to helpboth ofthemfeelthey'regetting
exactly

whattheywant out of theirhomepurchase



Our Sincere 
Passion For 
Conversation 

Everything we work to achieve in life is 

amplified by the relationships we build and 

maintain. 

By consistently engaging others in 

conversation, we’re able to unlock the 

magic of human connection.

We believe…

Conversation is where we learn, fall in love, 

raise our children, negotiate contracts, and 

build our careers. 

Happy Grasshopper® exists to connect 

your world in conversation. 



Honest

Transparency is critical to 

improvement.

Consistent

Consistency equals 

professionalism.

Posi*ve

Opportunity is everywhere 

with the right mindset.

Intentional

Actions guided by 

intentions create results.

Open-minded

We set aside our egos in 

the quest for victory.

Dependable

Time-on-task over time 

achieves everything.

Though:ul

We deeply listen and strive 

to understand.

Tenacious

We tirelessly pursue the 

achievement of our goals.

Core Values

Every member of our company is sincerely 

committed to your success. Each of us will 

strive to exceed your expectations in a way 

that leaves you feeling surprised, delighted, 

and absolutely thrilled to be a member of 

Happy Grasshopper.


